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Per our cancellation policy, all monies paid are non-refundable.
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CANCELLATION POLICY

Terms and Conditions

Unfortunately, things happen.  Here is what you need to know if you need to cancel or 
reschedule, or an emergency happens and your DJ needs to cancel.

(a) If you, the client, are requesting a cancellation:

Please email Don at cherishedmemoriesdj@yahoo.com with your wedding date and 
location and explain the need to cancel your DJ, and we will respond within 72 hours.  
When requesting cancellations, please note that your DJ may have expenses tied up 
in your music, hotel accommodations, extra travel, equipment costs, and staffing.  
Due to the high demand of our DJs, we are not able to give cash refunds for any 
monies paid.

(b) If you, the client, are requesting we reschedule your Wedding Date:

Our team of experienced professionals strive to provide a higher level of service and 
support that our clients can’t get anywhere else. A lot of time goes into creating a 
program for the exact date of your event.  If you must change the date of your event, 
please email Don at cherishedmemoriesdj@yahoo.com and explain your need to 
reschedule.  While we will make every effort to accommodate your new date, we can 
not guarantee availability.  Please check with us to see if we have a DJ available for 
your new date before confirming any switch. Depending on our existing schedule, we 
may or may not be able to accommodate your new date if you are rescheduling.  
There is a $250 fee to move your date and redo the entertainment contract. 

(c) If your DJ is requesting a cancellation:

This is the most unlikely scenario.  Our DJ makes every effort to be at your event as 
scheduled.  However, in the event of an emergency, we will still make every effort to 
be at your event or secure suitable entertainment at no additional cost to the client.

The agreement of the DJ to perform is subject to proven detention by accidents, riots, 
strikes, epidemics, acts of God, or any other legitimate conditions. If such c
ircumstances arise, all reasonable efforts will be made by DJ to find replacement 
entertainment at the agreed upon fees. Should DJ be unable to procure a 
replacement, Client shall receive a full refund. Client agrees that in all circumstances, 
DJ's liability shall be exclusively limited to an amount equal to the performance fee 
and that DJ shall not be liable for indirect or consequential damages arising from any 
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breach of contract.

All monies are nonrefundable, unless the DJ completely cancels the engagement and 
cannot secure replacement entertainment as outlined above.  

If the DJ agrees to refund the cost due to cancellation, refunds may take up to 60 days 
to process and be returned to the client's account.

Dispute Agreement

In the event of a dispute, we encourage our clients to email us.  Our clients are not 
permitted to dispute our services through other means, such as but not limited to:
Paypal disputes, credit/debit disputes, and third party websites in which we may do 
business.  Engaging in such practices will be considered a violation of this contract.

Reviews

Clients agree to not leave any reviews for our DJs on any forum until AFTER we have 
completed your event. Internet pages that collect reviews on behalf of Cherished 
Memories DJ are for completed events only. If you are requesting cancellation of our 
services, you may not take your concerns to our reviews page. 

All Decisions and policies are final.  Any questions or concerns with our cancellation 
policy can be directed to Don at cherishedmemoriesdj@yahoo.com.  When inquiring 
about our cancellation policy, please put "Cancellation Policy" in the subject line of 
your email.

DEPOSIT PAID REPRESENTS AGREEMENT TO OUR CANCELLATION POLICY.
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